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Handle the objections: LiRAC ‘

Listen carefully

4

Repeat, Reformulate or Paraphrase.
Seek confirmation.

4

Answer

4

Check

People Edge Coaching & Consulting Sarl - 81 avenue Louis Casai — 1216 Geneva |Switzerland
Tel +41 22 7550320 | E-Mail info@PeopleEdge.ch | www.PeopleEdge.ch




